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Abstract

The Objective of this action research were: 1. to study the condition of information systems
internal quality assurance in Kanlayanawat School, the secondary educational service area office Khon Kean.
2. To develop information systems internal quality assurance in Kanlayanawat School, the secondary
educational service area office Khon Kean by using an integrated research model using the concept of

system development, System Development Life Circle: SDLC, 5 steps of Stair (1999) and inspection by using
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action research in the development cycle, PAOR. The target sroup were 10 teachers of the internal quality
assurance group at Kanlayanawat School. The research tools were, 1) Form of a questionnaire problems and
needs for using information systems, 2) Form of internal quality assurance information system, 3) Form of
workshop record action research, 4) Form of an observation internal quality assurance management
information systems, 5) Form of an interview for developing information systems, 6) Form of satisfaction
assessment, 7) Form of supervision, monitoring and evaluation record data. The research was analyzed by
using percentage, mean and data analysis by descriptive method.
The results of the research found that

1. The problem condition information system development were the high

2. Development of internal quality assurance information system was found that the system
problem was inconvenient to search for quality assurance information, system has only manual the
information in the system is not complete, difficult to login system and save data after developing an
information system with the SDLC process for improvement and quality assurance within the school. This

results in the quality assurance information system in Kanlayanawat School can effectively monitor and use

information to support executive decision and making within quality and effectiveness.

Keywords: Information System Development, Internal Quality Assurance
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