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An Approach for Development of Quality of Work Life of Officer

of Toyota Deeyiam Company Limited, Ubon Ratchathani Province
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Abstract

The study of an approach to improving the quality of working life for staff at Toyota Deeyiam
Company Limited, Ubon Ratchathani. The objective of this study was to improve the quality of staff
working life at Toyota Deeyiam Company Limited. This study used questionnaires to collect data from 148
Toyota Deeyiam Company Limited employees. In this study, the researcher studied eight categories of
work-life quality, including adequate and fair wage, safe and healthy environment, development of human

capacities, growth and security, social integration, constitutionalism, work-life balance, and social
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relevance. The statistics which used in this study were frequency, percentage, average, and standard
deviation. Moreover, the T-Test and Analysis of Variance (ANOVA) were used as statistical tests. The results
showed that overall the quality of the working life of staff at Toyota Deeyiam Company Limited was at a
"more" level. The average number is 3.91. When considering each category, the quality of working life was
found at the "more" level in all categories. When comparing the quality of working life based on physical
characteristics, the results showed sex, age, working hours, and salary have no significant difference.
However, the employees who had different levels of education and departments had a significant

difference in work-life quality.
Keywords: Quality of working life, Working life, Staff
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