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Problems in Care of Older People and Caregivers' needs:

Context of Semi Urban, Semi Rural Society
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Abstract

The research aimed to determine problems in care of older people and caregivers' needs in
context of semi urban, semi-rural society. The study was divided into 2 parts, consisting of 1) a quantitative
study. The sample consisted of 350 family caregivers. Data were collected by using health literacy
questionnaires and analyzed by descriptive statistics. 2) qualitative study. Key-informants were 100 persons
selected by purposive sampling. Data were collected by using interview, group discussion and field note
recording. Content analysis was used for data analysis.

The results showed that family caregivers had a good level of overall health literacy (X = 3.61,
SD = 0.61) when considering each aspect. It was found that each aspect was at a good level as well.
Problems in care of older people and caregivers' needs consist of 4 themes, there were promoting self-care

for the older person, day care system for the older who lived alone, promoting mental health after the
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pandemic COVID-19 and proactive health care services. The suggestions of this research led to
recommendations for the development of a model for caring for the older people in context of semi urban,

semi-rural society.
Keywords: problems in care, family caregiver, semi urban, semi-rural society
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