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Factors Affecting to the Decision Making of Souvenirs Purchasing for

Consumers in Khon Kaen Province.
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Abstract

This study was aimed to identify factors that influence the consumers’ decision to buy
souvenirs in Khon Kaen Province. The factors are sexes, ages, occupations, education and incomes.
The data collection tool was a questionnaire by convenience sampling method from the visitors to

Khon Kaen Province during November and December, 2013. The total population are 400 samples.
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The statistics used in data analysis were frequency, percentage and Chi-Square in correlation analysis.

1. The results showed that the degree of opinions about the factors influencing the decision
to buy souvenirs in Khon Kaen Province, the distribution channels were at the highest level. The
other higher levels were the products, services, promotion and the prices respectively.

2. The results of the study on the factors that influence the relationship of the consumers’
decision to purchase the souvenirs in Khon Kaen Province were: it was found that gender
differences were in relation to the factors influencing the decision to buy souvenirs. Products
and distribution channels differ significantly at 0.05 level. Age differences were in relation to the
factors influencing the decision to buy souvenirs. The price difference was significant at 0.05.
Different professions had the relationship to the factors influencing the decision to buy souvenirs.
Products, services and marketing promotions were different at 0.05 level of significance. Different
levels of education were associated with factors that influenced the decision to buy souvenirs.
Products, prices, the distribution channels, services and marketing promotion are significantly
different at the 0.05 level. Different incomes were associated with factors influencing the decision

to buy souvenirs. The different significance was at the 0.05 level.

Keywords: market factors, the decision.
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