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Abstract

The objectives of this independent study were to investigate the service improvement for
Aomsin Visa Debit Card, Saving Bank, Kangkrao branch, Chaiyaphom province and to compare
marketing mix factors affecting customers’ decision to use the Aomsin Visa Debit Card of the branch.
In this study, there were 260 subjects. The findings revealed that the marketing mix factors overall
affect the customer decision with a high level (4.15%). Separately considering, the marketing
composition mix factors affecting the customer decision is the price, with the highest level (4.51%).
According to the comparison of the service improvement, considering the individual factors, the
results were as follows.

1) Overall, the subjects, both males and females, realized the importance of the service
improvement. Separately considering, promotion, product distribution channel, staff and service
offering process affect the customer decision with a statistically significant difference at 0.05. 2) The
different age of the customers result in different marking mix factors. 3) The different status results
in different marketing mix factors. That was, overall, the customers both single and married status
realize the importance of service improvement with a high level. Separately considering, product,
price, product promotion, distribution channel and staff affect the customer decision with a
statistically significant difference at 0.05. 4) The different level of education of the subjects results
in different marketing mix factors. Separately considering, product, price, product distribution
channel, and service offering process affect the customer decision with a statistically significant
difference at 0.05. 5) The different career of the customers results in different marketing mix factors.
Separately considering, product promotion, staff, and product offering process affect the customer
decision with a statistically significant difference at 0.05. 6) The average income of the customers
results in different marketing mix factors. Separately considering, price, product distribution channel,
staff and product offering process affect the customer decision with a statistically significant
difference at 0.05. 7) The different course of time in membership of the customers results in
different marketing mix factors. Separately considering, product, product distribution channel, and
staff affect the customer decision with a statistically significant difference at 0.05. 8) The different
number of cards held by the customers does not result in different marketing mix factors. Overall,
most of the factors are considered importance by the customers at high level except price,

considered the highest level.

Keywords : Government Savings Bank’s, Debit Card Services.
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