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Development of Knowledge Management in Community Participation on
Environmental Management: A Case Study of Banphai
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Abstract

The objectives of this present study were to develop a process of knowledge
management on community participation on environmental management of Banphai
Municipality, Khon Kaen. The participants of the study were 52 environmental protection
volunteers from 10 pilot communities in Banphai Municipality, Khon Kaen. The research

conduction was divided into two phases: Phase 1 was a study of current issues and related
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documents of knowledge management on community participation on environmental
management and Phase 2 was the development of knowledge management on community
participation on environmental management of Banphai Municipality, Khon Kaen. The
research findings revealed the process of knowledge management on community
participation on environmental management was a process of community participation
driving, met the need of community directly, and led the communities to achieve the city
development goals, which were the participation of public services and systematic
environmental management under the local administrative organization according to the

good governance principle.
Keywords : Knowledge Management, Community participation, Environmental Management
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