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Effectiveness from Providing Legal Knowledge: A Case Study of the Intelligent Public
Health Volunteer Project Legal Knowledge about Public Health in Terms

of Treatment Rights, Patient Rights, Consumer Protection
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Abstract

This research was descriptive research by using mixed method research, both quantitative
research. The objectives of quantitative research and qualitative research is to assess the provision of legal
knowledge about public health. In terms of treatment rights, patient rights, consumer protection which the
trainees can apply the knowledge gained in their daily life the questionnaire was used as a tool for data
collection. There were 37 trainees responding to 37 questionnaires, representing 100 percent. The
questionnaires were done in 2 phases, which were before the training (Pre-Test) and after the training
(Post-Test). ) By using the aforementioned results to analyze and compare to draw conclusions the data
analysis was classified into 2 parts: content analysis and statistical analysis by using a mean analysis
software package. The results report are lectures for analysis and presented in a table format.

The results ofthe research were as follows:

1. The majority of the population responded to the questionnaire of 37 people (100%), with
the majority of the sample being female, 23 (62.16%) and 14 males (37.84%). 70 years and over 12 people
(32.40%) Age 51 - 60 years 11 people (29.70%) Age 61 - 70 years 9 people (24.30%) Age 41 - 50 years,
4 people (10.90%), age 30-40 years, 1 person (representing 2.70%). They studied in elementary school of
30 people (accounting for 81.10%), followed by lower secondary education, 5 people (13.50%) and 1
student in high school (accounted for Is 2.70%). Bachelor's degree or more 1 person (2.70% percent).

2. Effectiveness of the training found that before taking the training, the trainees had
knowledge 80.54% mean = 0.59 standard deviation SD = 0.30 after receiving training increased knowledge.
It was 95.86% mean = 0.60 standard deviation SD = 0.15, resulting in the difference after training increased
12.36%, indicating that The trainees have increased their knowledge and are able to apply what gained
from the training to be used in daily life and can also transfer them to other people in the community.
The objectives of the project were defined.

3. Most of the respondents were satisfied with the results of the project. At the most level
and Process and procedures Speaker or researcher Facilities Program objectives There is a high level of

satisfaction.

Keywords: principles of public service preparation, Child safety seats, Child, Local government

organization, Public participatio
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