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Y = 0.367 + (0.473X1) + (0.453X2) + (0.429X7) + (0.427X4) + (0.310X3) + (0.274 X6) +
(0.254X5)
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Abstract

The objectives of this research were 1) to study the behavior of real estate purchase decisions;
Types of housing 2) consumer opinions on the Marketing Mix and purchasing decisions 3) Compare different
personal factors that affect the decision to buy real estate. Type of residence 4) Study the marketing mix
factors that affect the decision to buy real estate. Housing type in the municipality Khon Kaen in of COVID-
19. The sample group consisted of consumers who wanted to buy residential real estate in the municipality
Khon Kaen Province, 400 people used a questionnaire to collect data. The statistics used in the analysis
were percentage, mean, and standard deviation t- test One-way ANOVA and multiple regression analysis.

The research findings were as follows:

1. The decision-making behavior of real estate purchase decisions housing type in the
municipality Khon Kaen in the era of COVID-19 most of the types of housing you want are single-detached
houses, location/suburb areas price level in choosing real estate Most choose less than 1,500,000 baht, the
number of bedrooms needed to buy 3, influential people in making purchasing decisions Family service
utilization measures enter to buy real estate recorded the most history of service providers and service
recipients, followed by wearing masks and gloves all the time and providing hand washing facilities and
alcohol service points.

2. The purchasing decisions for properties type in the municipality Khon Kaen in the era of
COVID-19 at a high level When considering the aspect with the highest average of the 3 ranks, it was found
that the alternative assessment aspect and marketing mix that affects real estate purchase decisions Housing
type in the municipality Khon Kaen In the era of COVID-19, the overall picture is at a high level. When
considering each side with the highest average of 3 ranks, it was found that the price side had the highest
average, followed by sales promotion and service process product side

3. The comparison of differences in real estate purchase decision-making behavior with the
highest mean, followed by post-purchase behavior and purchase decision housing type in the municipality
Khon Kaen In the COVID-19 era, classified by sex, not different and classified by age, occupation, education
level overall income and status were significantly different at the .05 level.

4. Multiple regression analysis found that All 7 independent variables together explained the
factors affecting the decision to buy real estate housing type in the municipality Khon Kaen In the COVID-
19 era, it was 92.00 percent. It was found that service marketing mix factors (7P's) were product factors (X1),
price factors (X2), distribution channel factors (X3), marketing promotion factors. (X4), the personal factor
(X5), the service process factor (X6), and the physical factor (X7), with statistical significance at the 0.05 level
housing type. The best is Product factor (X1), followed by price factor (X2), physical factor (X7), marketing

32



MIANTINY R UUNALDLTE

v A

I 13 atudl 1 uns1A - Sune 2566

promotion factor (X4), distribution channel factor (X3), service process factor (X6), human factor (X5) and,
respectively, can be written as an equation regression can be as follows.
Y = 0.367 + (0.473X1) + (0.453X5) + (0.429X7) + (0.427X4) + (0.310X3) + (0.274 Xe) + (0.254Xs)

Keywords: Marketing Mix, Decision - Making, Housing Properties
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