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Abstract

The purpose of this article is to explain the meaning, importance, components and guidelines of
soft skill development by reviewing relevant documents and literature. Then bring it to the conclusion into
categories. The definition of soft skills is a skill that should be prepared to cope with all difficulties and
adapt to the success of the work. The important of soft skill is the key to improve people's self understanding
ability. It can be applied to life and work. Improving quality is an inherent virtue. Improve the ability of

system development and adjusting working mode. There are 10 important elements, including
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self-awareness and empathy, communication skills, adaptability, problem solving, analytical thinking and

decision making, creativity, collaboration, time management, emotional intelligence and lifelong learning

and digital skill.

The important software skill development method is 1). To self evaluate in the actual situation

2). improve effective communication skills, 3). develop the ability to ready to changes to new situations,

4). complex and challenge problem-solving ,5. scientific decision making, 6) creative working with new

paradigm 7). Individual difference understanding 8). time management, 9). improving emotional intelligence,

and 10). lifelong learning and digital skill. Therefore recommend that leaders should develop software skills

continuously. This is a persistent behavior that leads to effective management and leadership, happy

workplace, increase efficiency in an organizations smoothly.

Keywords: Soft Skill, Development, , Leader, Covid Period.
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