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Abstract

The research “Tourist” Satisfaction on Songhkla National Museum” is to carry out a quantitative
study of Tourist’ Satisfaction on Songhkla National Museum. Participants in the study are 204 tourist
visitors of Songhkla National Museum between February - March 2023. The method of study is surveys
and data are processed using a statistic analysis program. Statistics used in the study are in percentages
and mean averages. The study revealed the overall level of Tourist’ Satisfaction on Songhkla National
Museum in 5 aspects: location and buildings, service, information technology, attractions, shows and
exhibitions are at the moderate level on average. A more specific individual analysis revealed that the
satisfaction on location and buildings are high, while service, public relations, attractions and shows and
exhibitions are at the moderate level.
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