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Abstract

The objective of this research was to study 1) people's satisfaction with the tax collection service
of Don Du Subdistrict Administration, Nong Song Hong District, Khon Kaen Province 2) compare the
demographic characteristics of the people to the satisfaction with the tax collection service of Don Du
Subdistrict Administration. Nong Song Hong District, Khon Kaen Province Example populations include those
listed on the list that notify the Don Du Subdistrict Administration of the tax list. From 1 January — 30 April
2022, a total of 206 people used questionnaires to collect data. Statistics used in the analysis are frequency,
percentage. Independent Sample Test (T-test) to compare differences between two independent variables
at 95% confidence level, and One-Way ANOVA (F-test) to compare differences between two or more
variables. When a statistical significance difference of 0.05 was found, a pair of tests were performed using
the Scheffe's method to analyze the difference

The results showed that: 1) people's satisfaction with the tax collection services provided by the
Don Du Subdistrict Administration; It was found that the public was most satisfied. The first priority is the
service channel. It has an average of 4.82, with the most satisfying topic being the online tax payment
service. Next comes the service provider staff. The average was 4.80, with the most satisfied topic being that
the personnel are sufficient for the service users. In terms of service procedures, the average was 4.42, with
the most satisfied topic being convenient and fast service. The areas that are at the highest level of
satisfaction are the location and facilities. The average was3.45,with the most satisfactory topics, outstanding
location and ease of transportation. 2) Comparison of people's satisfaction with the tax collection services
provided by the Don Du Subdistrict Administration Organization. Compare differences by gender, age,
monthly income. Education, occupation and types of taxes found that 1. Gender overall comparison results
differed.2.Age of overall comparison result is different 3.Study level of overall comparison result is not
different 4. Monthly income Overall comparison results 5. Occupation overall comparison result It is no

different. 6.Type of tax payment Overall comparison results It is no different.
Keywords: satisfaction; service; Demography
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