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Abstract

The purposes of this research were to develop a fast track model for counseling for students
infected with COVID-19, and reduce the anxiety of students and parents who were practiced in areas with
disease outbreaks and high risk. The methodology in action research was conducted, and divided into 3
phases followed by: Phase 1: studied the needs for counselling; Phase 2: Develop and trial the fast track
counselling model; Phase 3: evaluation of the effectiveness of the developed fast track counseling model.
The sampling group was purposively selected: 75 internship students who were infected with COVID-19, 82
students in quarantine in areas with outbreaks and high risk according in Bangkok and Samut Sakhon
Province, total 157 people. The research tools were semi-structured questions form and the evaluation of
the effectiveness of the model, the quantitative data were analyzed by using descriptive statistics:
frequency, percentage, mean and standard deviation, and the qualitative data were analyzed by content
analysis. The results of the research were as follows: 1) The condition of students' need for counseling was
divided into 2 aspects: (1) student aspect: students needed fast counseling, access contact information
about treatment and quarantine were clearly, ongoing and consistent counseling, good relationship with
the mentors and (2) the form of mentoring in which mentoring can be contacted in many ways by easy
contact 2) the developed fast track counselling model includes fast and follow-up consultation, counselling
care on a regular basis and the students were able to work in time (2) students received prompt treatment
and quarantine, (3) students feel at ease, they alleviate their anxiety from regularly monitoring their
symptoms and sending wonderful gifts (4) all students were recovered, students had good morale retention

and (5) the students had satisfaction with the fast track counselling model and 3) the fast track counselling

model satisfaction was at the highest level (X=4.23, S.D.= 0.66).
Keywords: Counselling Model, Fast Track, Change Situation
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