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Abstract
The purposes of this research were 1) to study the opinions of service users towards the marketing
mix, 2) to study the behavior of users of artificial grass football fields in Khon Kaen municipality. The sample
group was 400 users of service artificial turf football fields. Questionnaires were used for collecting data.
The statistics used in the analysis were percentage, mean score. standard deviation and multiple regression
analysis the quantitative.
Research results found that
1. An analysis of the level of opinions related to the behavior of service users on artificial grass
football field in municipality Khon Kaen Most of the sample used service of Major Arena, the cost per time
was 50-100 baht, the frequency of using the service within a month was mostly 2-3 times, the duration per
time was 2 hours, and the interval was 4:00 PM - 8:00 PM for exercise.
2. The opinion level analysis about service marketing mix factors (7P's) in all aspects was at a

high level. The aspect of product side Overall, it was at a high level (X = 4.03). There was various payment

channels.in overall, it was at a high level (X = 4.02). Overall, it was at a high level (X = 4.02). The overall

level was at a high level (X = 4.03). The overall personal level was at a high level (X = 4.09). The service

process aspect was at a high level. Overall, it was at a high level (X = 4.08). Overall, it was at a high level
(X = 4.11).

3. Multiple regression analysis found that All 7 independent variables together explained the
marketing mix factors affecting the decision to use the artificial grass football field service in Khon Kaen
Municipality at 88.30%. It was found that the service marketing mix factors (7P's) were product factors (X1)
price factor (X2), marketing promotion factor (X4), service process factor (X6), and physical appearance
factor (X7) with statistical significance at 0.05 level. The best way to make a decision to use an artificial grass

football field is Marketing promotion factor (X4) (B =0.264), followed by physical appearance factor (X7)
(B =0.184), service process factor (x6) (3 =0.154), price factor (X2). (3 =0.153) product factor (X1) (3 =0.080),

respectively, significant at 0.05.
Keywords: Marketing mix; Decision Making; Artificial Turf Football Field
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wanAnue wuigldunisdnivguaninnudaiiuin Tndundsyuvusgluseiuann Assfuazuuniede 4.11
NaMTATIEAIRUsERUALARiureldUIMsumsdasunsnanuIglduinnsdiy
TvgjuanamnuAaiiiuin fszuunmsmandteeglussduinn Assfuazuuuade 4.07
NaMTATIEAITUsER UM WANTuTslduTMITuyana nugliuinsdnlvguaninin
Aawiudn wiinousiduuiismesensliuins eglussduann fissfunzuuuade .14
NanTIeTERAnIfUsEiUmLAMTueltuI s udnvazImen Ui lduInnsddu
TvgjuanannuAniiiuin Uinamesausiiivme egluszdufinn fszduaziuuade 4.18
namsiTEiiAgItusEAUAARiLesliuInMsunsEUILNg wudlduinnsdanlng
uamseLARLLIN MIUTITING uazgndias oglustdufun Tisyduaruuuiads 4.18
8.2 wieAnwiladudiuuszaunisnisnan (7P’s) fidawasionudfianelavesfunldusnmsauusinuea
w1 Tuwamaviauasveuuiu IWaiiin1siiasizinisanneenyna (Multiple Regression Analysis - MRA)
Taeidenmuusdaszidnaunisannossnemada Enter iszdumnaidiesiu 95% ilevmamudusiussyninafuysnna
(Dependent Variable) s1usunilsfauusiusudsdase (independent Variable) Faust 2 Fauustuld
aunAgudl 1 Jadudruuszauvnenisnann (7P’s) dundndusi (Product) dsnadenisdndulald
Usnsauunaveans i issluunmauiauasveukiy nan1sedevaNNAgiunudl Jadedundndue e Sie.

Wi 0.040 Faduafidosnitssautudfgi 0.05 Amiudswousvaunfgiui 1 lnsamnsadiniuledn Jadesu

HanSursianuduiusluiiamasestuiuanuiielavesinlduinsauunaueans e
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Fudueniidosniiseduifudfad 0.05 Fufuiswonsvauufigud 2 lnvawnsafanulddn Tadediusand
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Hadeduanufivierteminisinsmiendnsdae San Sig. windv 0.376 FaduAifiunnnisedutivddni 0.05
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andulaldusnisauunaueang wisdluanwauiauasveusiy an1sneaevannfgiunudl Jadesunisduasy

o A

Asmann Jen Sig. i 0.000 Fadurndidesninsydutuddyd 0.05 ﬁﬂﬁ?u?iwau%’uamm@gmﬁ 4 lpgannse
Anuladn Jadearunmsduasunisnaindianuduiuslufianmadetuivauielavesfunldusnisauy
Wavoang1iiigy
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auunnveang wWisululvamauIauATTouLNY NaN IAdaVaNNAgIUNUIT Jadesuyeaaa a0 Sig. iy
0.146 Fadueitfioanirseiuiioddnyi 0.05 FfuTwonsuauuigiuil 5 Tavanunsafienulah dadeduyaead
Anuduiusiuianansaiudmiuanuianelavesuilduinsauunnueans ey

auyAguil 6 Jedudrulszanmanisnain (7P’s) sunszuIunns (Process) dawasianisdndulald
Usnsawuiaueavg issluunmAuIauATURuLAURAN SRR UANNRFIUNUIY YaTurudnuaenenignn da7
Sig. Wiy 0.000 Faduaitiosniisziutedndnyd 0.05 friuFweuivauuigiui 6 lnsanunsafnulid dade
susnwgnanennilaudmusluiiamwsaiuduiuanuianelavesinlduinsaunumnueansuiey

aunfgiud 7 Yedudandszaumanisnaia (7P’s) fudnwaignisnienmm (Physical Evidence) dana
sensandulalduinisauurnueavauiienluluamauiauasveuliy Kan1snageUaNNAgIUNUI Udeau
nszUIUNS SR Sig. Wiy 0.000 Fadudiitsninsedutuddnyi 0.05 fmuiwensuauufigd 7 lasaunsn
Annailadn Jadeiunssuiumsiianudmiusluiirmadeiuiuanuielavesgunldusmsaununnueanag ey

HANTIATILVNANDENYAMNUI fuusdaseiia 7 ¢ Srutussuietadvduyszaunainisnaad
deradonisinaulaldusnisavuaveangifieslumeauiauasveuniu galain-19 lafesas 88.30 wuil UJade
dulszaun1enIsnaInuiInig (7P’s) As Jadeaunaniud (X,) Jadeaiusian (X Jadeaunisauasunisnain

v o o o aaa 1Y

(X,) Yadeaunszuiunsiiuinig (X wag Jadeauanuagnianisnin (X;) egnddvddgisaianszau 0.05

Tneiflefinnsandudsdasyiifdvswadonisindulalivinsaummnueand el dfiiande Jadosunisduaiu
msnann (X,) (B =0.264) sosaswniu Jadusiudnvazmamenin (X)) (B =0.188) Yadusdunszuiunisliuinig
(Xe) (B =0.154) Yadufrusian (X,) (B =0.153) Jadedundnfusi(x,) (B =0.080) sgafitioddnd 0.05 dquil
ailfenudndyie Muyeaa uax desmansdnsimne audiu nsannsaifeuduaunisonnes sl

Y = 0.596 + (0.268X,) + (0.184X;) + (0.154X,) + (153X,) + (0.080X,)
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35.55 seaiumsfinen dadlng Useyayes S1uau 276 e Aandudesar 61.7 uwazganint3yass 1w 64 Au An
Dudewaz 14.3 mudidverdn dwle dniSewdndnw w264 au Aadusesas 59.7 sesawn Wvesgsia/
91@ndasy S1uu 61 Au Anludosaz 13.6 wazgndrynidnauensudiuiu 34 au Anduesay 7.6 seausele
5000-15000 U $1uan 179 Ay Anifufesay 40 sesatn fnd1 5000 uw FulU $1uau 118 au Andudesas
26.4 @ounn lan S1uau 345 au Andudesay 77.2 sesaswn ausa Swu 48 au Andudosaz 13.7 audau
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wnuea vgfuiisn MR Soccer Arena Wag 5aslwa FC danlngifiiindneny 20 ¥ fiszdunis@nwie Tussduuszon
Anvifsoudnuwimeudu e1dwiniFou/ind@nw Melfiadedeideu dndt 10,000 v fanunmlaslusutade
duUIEANNIINITAAIN FRBYLUUABUNNAINAUIN Ej T8l MR Soccer Arena

Hadudunannisninain Sundadoel wuin aunufquaiwldunsgiu dardudoavuinasgu
sesaunfe deunsaluardssneanuazainasuasu uay I uMuazuinisduueniviionnnisiiauy Tdeamng
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mnza sumsdsesumssaiadefinsundusedeifdiedegean 3 Sudu nui fsruunsmnsis 58980

flduaniiavdmiugnAnUszduaselavanuasdeussuduiusinudessulad suyana Wefiansandusiede

Y

'
d v v {

AdAnadogedn 3 duau wudn ninnudduuismedenishiuinig sesan wiinaulidsended dau

q
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Jusedefifidnadeasdn 3 Suiu wud n13U3n1379L57 wazgnies se9an szuun1sthsziuiinanuals way
n3susesauuiivanetemuiliie uazarain Audnvasnenienn deiansundusedeninnaiogan

3 BUAY NUTT USHAUBIEUILLIEIND 593897 J3adanTes Uasiu Covid - 19 uazUTINYDIEUINAEDIA WU

(% ]

Jadudiuussaun1an1snainusnis (7P’s) Ae Jadesundnde (X,) Jadeniusian (X,) daduaiunisaaass

o w

nsaan (X,) Uadentunszuiunsliuinig (X,) wag Jadeaiudnuwauznisnionin (X;) sgdidedfynisada

o

=b

seiu 0.05 denndesiy oy Yigamdvn1s (2562) wuih Jedudiuusraumsnismaneiiinasengiinssunisiden
aunnueavs wisuve lfusnisauwunnuesana ity WINNING SEVEN lunnsiuegluseduuinlaengu
fegafianuAniiugealudinundniug seamn Ao AUNTALETUNITAIA A1UTIAT AUENYIEN1INEAN
furessnsdndiving funseuuns waziuyaainsudiulag fusdndusilinnuddnludosmunm
maaﬁuaummﬁ%ﬁwLLasfummmmgmmaaammﬂmuaamﬁwLﬁem frusalianuddnludessaausnisi
wnzaufureInuaENFLUanUTessdnd e lianuddnludosmuazmndensidumannlduing
fumsdaaiunsmanaliaruddnludemsarandluaiioldansalunsldusnsedeluuariidiuand sy
aun3n/gnindszd duyaannsliaruddgludominnuuanseensenauing Buuduudula Dutwestugunld

U315 aunseuulianuddglussanseuiunistiusnsianusinsa sudnwaznemenmlianuddylu
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