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The Encouragement Guidelines Job Satisfaction of Government

Employee of The Khon Kaen Primary Educational Service Area Office 1
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Abstract

This independent study aimed to: 1) study the satisfaction in the performance of government
employees at the Khon Kaen Primary Educational Service Area Office 1., and 2) promote an offer of
satisfaction in the performance of government employees at The Khon Kaen Primary Educational
Service Area Office 1.The population used in this study were government employees in the Office
Area of primary education Khon Kaen area 1,year 2014, with population a-lotal 75 people.lt was by
Sex, sorted education, types and/Work experience. The instrument used for data collection was a
questionnaire, which has the confidence of 0.96 analyzed by a computer program. The statistics
used for data analysis were frequency, percentage, mean (u) and standard deviation (O) with the
reliability of the questionnaire measured by coefficient alpha (Alpha Coefficient) using the formula
of Cronbach (Cronbach).

The research found that :

1. Satisfaction in the performance of government employees within the Khon Kaen
Primary Educational Service Area Office 1 overall was at high level, a considering it was found that
the side with the highest commander of the relationship and the success of the operation, section
with an average level, including the nature of the practice. The responsibility to work Relationship
of colleagues. The recognition and respect with an average moderate welfare and remuneration and
Security of work, respectively.

2. Guidelines for the Promotion of satisfaction in the performance of government
employees at the Khon Kaen Primary Educational Service Area Office 1 summarized : 1) Should
encourage government employees operating by the standards of practice and a commitment to
meet the standards of practice, as well as a regular practice. 2) All employees should be encouraged

to learn about the process all the way to the evaluation of the work performed to date, accurate,
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transparent and verifiable clearly. 3) Government should encourage all employees to work
together happily and volunteer to help the agency, which can also lead to new knowledge or
experience used to benefit and develop regularly. 4) Supervisors should trust subordinates to
perform regularly and confidence in their decision-making skills in the performance of their
subordinates to the work that has been entrusted to comply with the order. 5) Supervisors should
put their trust in the performance of operational decisions, as well as the consultation to accept
the opinions and suggestions of all government employees. 6) Should be open to all government
employees who attended and commented on the ongoing work and will be happy to consult with
colleagues on problems in practice. 7) There should be a system of salary adjustments.
Compensation of employees can do the work or academic. 8) Should be changed from an official

contract and retired 60 years as servant general to switch from using an employment contract for

four years until his retirement 60 years as servant general system.

Keywords : The Encouragement Guidelines, Satisfaction, Government Employee
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