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Abstract

The purpose of this research was to develop the Student Affair Administration Information
System of Khonkaenpattanasuksa School in the Secondary Education Service Area Office 25, using
action research in 2 spirals. The process comprised planning, action, observation, and reflection.
The study was conducted in 2 phases. Phase 1 was surveying the problem in development of the
Student Affair Administration Information System. Phase 2 was developing the Student Affair
Administration Information System using five steps of System Development Life Circle (SDLC),
planning, analysis, design, implementation, and maintenance. A group of research participants
consisted of: a researcher, an expert teacher,four teachers of the Student Affair department. A group
of key informants consisted of: the school director, vice director, and 22 teachers from
Khonkaenpattanasuksa School. The instruments used for collecting data were questionnaire,
an interview form, a pretest, a posttest, and satisfaction questionnaire. The collected data were
analyzed and presented by means of a descriptive analysis.

The findings revealed that in phrase 1, there was the problem in medium level of resource,
information management system, and data base system. The need of the development
of information system was at high level. In phrase 2, the development the Student Affair
Administration Information System, in spiral 1, the information system program running was slow
and could not record some data, there was no handbook in the developing the Student Affair
Administration Information System, and no person to control the system. In spiral 2, the continuing
of development the Student Affair Administration Information System by developing system,
designing new system, testing system, supervising, and making the handbook. The results for this
spiral showed that program user can understand in using system and program, there was efficiency

on the information system.

Keywords : The Development of Information System, Administration.
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