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The Integratrd Marketing Mix Factor Influence Over the Consumers’
Decision to Purchase the Air-Conditioner : a Case Study in Khon Kaen

Province, Muang District

FYLAT NBITUNTA®
75.91U19 PUSLNYSA WA’

UNANED

IuﬂWi%&Jﬂ%’jﬁﬁf\;mgqmuwLﬁaﬁﬂm{]a%’adawszam‘vmmimmmﬁﬁ%m%wadamiﬁm?{ﬂﬁa 1304
Usvormaasfuilneludminveuun lu 2 Fufefnwmginssumsdeiniesuivenmauastadensns
panafiiatenisidendewndosuivoinmavesiiifsraumsnllunsliieiesusvenmeamaiinmeluiiog
RUGE.

Tunmsfinuluadsildvhmsdinanguiegsiidulssnnsiliiniasusuanmanuadnneludioy
1ALl UYALIAUATIBULAL SILIULUTAIUAT 400 Y0 LEDNMIFNLUIUIIZANNEUF D9 TiiienTo
A3osUSunNIATNR LAY 36,000 U1y Ansegelurneassndum wazsusiunuiadiniiegiagyiinis
AnneilagldiadAiBmssauntu miuanuasnnud AaiRsesas mdulonuunnigu uazm ey
TnelirnadfdseyumuionaaouansfgiunisinsyhnsagevauisulagldadifiTouisuiemany
Fuiusszninaiauds (lasauaas) Asedutedfaysadn 0.05

NAN13IIY WU

5ﬂwmsﬁaiﬂmaqﬂa;uﬁaasjﬁaﬂu%ilﬂﬂﬁ%aLﬂ%w%‘ummﬂ dulvgdumene Jogszning 25-32 T
anunnlan d@nlnginelddussaiousiinit 15000 vv Imaﬂﬁjméhasmdaulmjﬁﬂmé’aagﬂuﬁﬁﬂ
Usstantuidieon wasdsunuandnlunseundisvana 3-4 au ludnvemeinssunisdendedudluiiu
FuanuuuAnAiTesngusiegnauilng wudn ngusessdnilvgidenteiniosusuainiadviodingda
YR 10,000-15,000 Uity I@aﬂfjuﬁaaéwdauimjmwﬁﬂdwm'%law%’ummﬂlsi’fl,ﬁammazmﬂamEf[,ué?ﬁm
Tnenguinegsdulngmaieieniosiuomasilmiluszeznaimnni 1 ¥ uarlunmsdendoirdes
Ufuomangusegnsdlnnjanduinduladondeeddnemdoyarnnsasuniumiinauye Sl
naufeEdalAasUsue MIAINS LS uNIS e

MNNTANYIDITERUANNdIAYYesladrdIuUTTaUNIINITRanTl D NS Nasan sinduladente

]
=

w30IUFUeINIA 3 4 fu wud ngudegalinuddydutadesiundndusiuinian seswaasnlulade

9

ANULDINIINITININNUNY UAF8AUNITARETUNITVIY kazUTLAIUIIAN ANUEIAU

! Fuean naadunsh 019138Usrd1a19IN139nn1535N9AIUEN ANYUIISEINA Iendutndinie @y

7 ANUAAMEUSINSEING Inedetdinieldy

66



e

NI UUTALOTE ,«E.:

- ad
J

Ui 5 atfudl 2 (nsngnAn - SuanA) 2558

nan1sfnwdadediuypralinaseanuduiusiunisdenldvuinvesasesusuanmeanseld wui
Wekareny JuuaNgntuaseunty wasUssinniiegendy luliauduiusivuuianisidenlivuinves
W38IUSURINAR 1Nl dAYNINEDANTEAU 0.05 d1uany @a1unIn wazsels dauduiusiuruianis
= P = ) I A v o w Aaaa @
WonldrunesninsUsuenniaegrsditedAynisedinnsesu 0.05

nan1sfnwiadediuymnaiinasonnuduiusiuunanfansesusuainianseld wudn we s1ela
druyanadariau Laziwinandnluaseunss lllmuduiusivunangeinseslsuoinimegslitedfay

'
(%

aaa 1 dl 1 L U U & ! dldil d‘l U !
NEANTEAU 0.05 dIU 978 d01UNTN LLaS‘Ui%Lﬂ‘Vl‘Vl’e]g@?ﬂﬂﬂ’)’mallwuﬁﬂULLMﬁﬂW‘U@Lﬂi@QUiU@’]ﬂ’Wﬂ@EJ’N

v o W

HlvdAynananTziu 0.05
NANISANYIUAILAIUUTLAUNIINITHANAN A UNER S 9 LA uFuRUSTUIUInULATRIUSU
Ao v @ o a & g = ) D o = )
NNNANY AnwuEN1SPnaUlaLEaNTBLATIUSUINNA LaLWaINTBLASBIUSUBNNNA
NANTSAN UL AIUUTLAUNIINITABIANIIAIUSIAN hTPuduRuSAuILInvawATaaUSUaINe
~e v o v a 2 & A o | U U o a8 = o
Y waranuwarn15AnaLlaeNYaLRIBIUSUDINA LALANUFUNUSHULMaINTaLAIBIUSUBNNNA
NAN15AN T EIUUTZAUNIINITHAIAN A TUTBINIINITIATINUNY LAZAIUNITALETUNITUY
TfianuduiusS uru1IAve AU UDINIAN LY anurn1SPnaUlaaanTaLATaIUSUDINTA LaswnaINye

& o
LASIUSUBDNNNA

Adfgy : Jadeyneaniseann, nsanauladeriasdsuainie

Abstract

In accordance with the study of the integrated marketing mix factor that has influenced over
the consumers’ decision to purchase air-conditioners in Khon Kaen province, Muang district has been
selected as a case study with the purpose of studying the influences of the integrated marketing
mix factor on the consumers’ decision to purchase on air-conditioner. Questionnaires have been
handed over to 400 people as a tool to statistically indicate the percentage of the presented fact.

As the result, most of the men (aged 25-32) who answered the questionnaires were married
and had a bachelor degree, came from a family of four members, earning a living as office workers
with a monthly income under 15,000 baht.

As far as their buying behavior was concerned, it has been found that they felt more
comfortable to purchase their own air-conditioners and the most popular ones for now and future
were made by the leading brand name called Mitsubishi. Most of them had a plan to buy a new
air-conditioner from a department store when they buy a new house.

Not only has the integrated marketing mix factor influenced the decision of purchasing the
air-conditioners, but it also played an important role on marketing promotion. It has been discovered
that an integration of each side involved the demands of the fame of the leading company of a
certain brand name and the price of the products themselves. They seemed to be more interested

in the special promotion as well as the discount with various methods of payment with attractive
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marketing packages and activities. As for the services centre, they were interested in having more of

the repair branches nearby. As for the salespersons, they became more interested in the staff’s

grooming dress and trustworthy personality. As for the physical contentment; they were happier

with more parking spaces. and for the procedures, they would be keen on the clear procedure.

Keywords : Marketing factor, Decision to purchase the air — conditioner.
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