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ABSTRACT

This research study was a Descriptive Research which used the mixed research methodology.
It was both a quantitative and qualitative research. The purpose was to assess customer satisfac-
tion and follow up the sixth year graduates, Bachelor of Law in 2011 academic year. Questionnaires
were used to collect the data. Samples were collected from LL.B. degree course from the College
of Asean Scholars in the academic year of 2011. The number of LL.B. graduates was 28 persons and
10 employers. The data collection was processed after the graduation day. The analysis was divided
into 2 parts, the content analysis and statistical analysis. The computer program was used to find
the mean. The results found below:

1. The majority of respondents who answered the questionnaires were 28 persons (100%)
and the sample were equally females and males whose rate was 14 percent (50%). The samples
were aged from 20 to 31 years, with 24 people (85.7%). Single status is the number of 25 persons
(85.7%). The average grade points of the graduates were 2.50 to 3.24 which were 14 persons (50%).
The employed average was 16 persons (57.1%). The income is below 10,000 THB which were 10
persons (35.7%). Most of the samples’ careers are employees in the private companies. The majority
of the samples work as staff which the number is 18 persons (64.3%).

2. The sixth graduates of the Faculty of Law who have graduated in the academic year of
2011 are employed for 57.1%.

3. The graduates have commented courses of the Faculty of Law in the aspect of structure
and organization of courses in the curriculum, the teaching curriculum and the learning objectives
development are in the appropriate level. Particularly there is an emphasis on incorporating ethics
in the profession in all subjects involved are the most appropriate.

4. Courses in the curriculum of the Faculty of Law have been at a highly useful level.

5. The teaching courses are highly appropriate in the content, teachers, the teaching activi-
ties, teaching medias, researches and evaluations.

6. The graduates are satisfied with the College of Asian Scholars at a high level such as they
are satisfied with the library service, the computer labs, the service of the Office of the Registrar.
The graduates are satisfied with the teaching of the lecturers and the service of the college store.

7. The employers of the graduates are satisfied with the quality of the sixth graduates of
the Faculty of Law in the 2011 academic year at the high level.

Important words: The follow up of the graduates, The evaluation of the graduates’ satisfaction, The

evaluation of the graduates’ employers, The entrepreneur, The graduates’ users
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