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THE INCREASING REVENUE OF KHUN TONG HOTEL, KHON KAEN PROVINCE
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Abstract

The study of the increasing revenue of Khun Tong Hotel Khon Kaen Province is a qualitative
and operational research. The purpose of this study is to investigate the positive attitude of
customers experienced the service of the hotels located in Khon Kaen municipal area and determine
the guidance to increase revenue of Khun Tong Hotel,Khon Kaen Province based on Appreciative
Inquiry’s theory. The positive data were analyzed with other theories including internal and external
environment analysis, and strengths, opportunities, aspirations, results analysis, while employing
operational workshop along with the study. The findings indicated to the guidance to increase
revenue; 1) Lobby Hug Khon Kaen, 2) Poog Siew with Khun Tong, 3) Im Lai Sabai Jai, and 4) Toog Jai
Lai Der. The target led by the guidance was successfully implemented and the revenue increased

by 10 percent.
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