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THE CUSTOMERS’ SATISFACTION TOWARD THE SERVICES
OF THE GOVERMENT SAVINGS BANK, LIMITED IN CHAIYAPHUM BRANCH,
CHAIYAPHUM PROVINCE
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ABSTRACT

The purposes of this study were: 1) to examine customer behavior on the services of
Government Savings Bank, Chaiyaphum Branch, Chaiyaphum Province, 2) to examine customer
satisfaction with the services provided by Government Savings Bank, Chaiyaphum Branch, Chaiyaphum
Province. The data was collected from 340 samples using questionnaires with a reliability of 0.89
for collecting data. The data were collected by accidental random sampling from 240 samples using
the services of deposit, withdrawal, transfer money, pay for goods and services, including other services
at this Bank. The results showed that: 1) the customer behavior using the services of Government
Savings Bank, Chaiyaphum Branch most frequently used for 1-2 times / month (50.59% n=172), most
women used the services (63.24 % n = 192) the types of service used very much were deposit/
withdrawal/transfer services (56.47%). The reasons for selecting the bank services because the branch
was near the house (33.24% n=113) 2) the customer satisfaction level at the bank in the aspect
of location was at the high level at the average of 3.51, the aspect of the services of its employees

was found that overall satisfaction was 3.46, and the overall level of publicity was 3.40, and the

facilities were found that overall satisfaction were 3.31at the moderate level, respectively.

keywords: Behavior, Satisfaction, Evaluation of satisfaction
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