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Abstract

Research, the researchers saw a funnel. That would result in the issue of cost, speed,
accuracy, thereby developing a system for repair and recovery products. Using the Internet in use
by the system developed is divided into 3 segments include general use. Sales staff and
administrators. Each segment will have the right to work as scheduled. Tools used in the
development include PHP language used to write web applications. And using MySQL as a database
management tool. After that, the system performance will be evaluated by using the questionnaire
scale (Rating Scale) 5 levels of the five measurements were analyzed statistically by averaging.
Standard deviation Evaluation system. Found the results of evaluation were at score 4.01 of
satisfaction and score 0.16 of standard deviation. Show that the developed system is suitable. Can

be used practically next.

Keywords : Reverse Logistic system, Fixing and Claim back goods, Internet network
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