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Marketing management factors that affected the needs of customer

to learn Chinese language in out of system private school
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Abstract

The purposes of this study were to study 1) marketing management factors and needs
of customer to learn Chinese language in private school out of system, Nakhon Sawan and
2) the relationship between marketing management factors and needs of customer to learn Chinese
language in private school out of system, Nakhon Sawan. The sample of this research included
all 400 personnels. Data collection was done by using the questionnaires. The statistics involved
were quantitative and presented in percentages, arithmetic means, standard deviation.
The hypothesis testing by Enter Multiple Regression analysis. The findings can be concluded as follows:

The characteristics of personnel were college student with average age of 23.28 years old,
average income of 8,391.25 bath/mount and popularity of samples were always look for innovation.

1. Marketing management factors from sample at high level that the sample focus on
at high level were place and people physical product price and process. Needs of customer to learn
Chinese language in private school out of system, Nakhon Sawan, the samples had Social Needs
mostly and (2) Self - actualization Needs (3) Safety Needs and (4) Esteem of Status Needs.

2. Relationship , marketing management factors could forecast the needs of customer
to learn Chinese language in private school out of system, Nakhon Sawan at 93.4%. as significantly
at the level of .05 . Marketing management in price promotion process and physical were positive

forecasts needs of customer to learn Chinese language in private school out of system, Nakhon

Sawan as significantly at the level of .05.

Keywords : Marketing management / needs/Chinese language
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