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The satisfaction of the information receivers in Donka Sub - district

administrative organization, Thatako District, Nakorn Sawan Province
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Abstract

The purposes of this research were to study and compare the satisfaction levels of receiver in
Doonka subdistrict administrative organization Tha Tako district Nakhon Sawan province by personal
characteristics. The sample comprised heads of households living in Doonka subdistrict administrative
organization total 351 people.

The instrument used was a questionnaire. Data were analyzed by using the frequency, percentage,

average, standard deviation, and One Way ANOVA. The results showed :
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1. The satisfaction levels of receivers in Doonka subdistrict administrative organization Tha

Tako district Nakhon Sawan province were at the high level. When looking at each item, it was found

that the items which the highest level satisfaction were recipients receive benefits, speed of obtaining

information, and the clear content of communication aspects.

2. The Comparison on the satisfaction levels of receivers in Doonka subdistrict administrative

organization were different on sex, age, education, income and participation of different personal to

satisfaction.

Keywords : Satisfaction levels information Tambon Administration Don Carlos Nakhon Sawan Province.
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