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Abstract

Purposes of this research were : to examine the readiness, to investigate problems and
obstacles , ,to analyze , and to recommend the solutions for problems and obstacles in the
development for the Model of Quality Assurance in Education of primary schools and secondary
schools in four districts of the Vientiane Capital , Lao People’s Democratic Republic (hereinafter
refers to as “ the model”). In accordance to the aforementioned purposes, this research was
conducted under the qualitative research methodology consisted the document research, in-depth
interview, focus group discussion of 49 directors, deputy directors, teachers, and students’ parents.
In addition, data collected by the tools of interview forms and the memorandums of group
discussions were used for the content analysis.

Results of this research revealed these following information:

1) Minimum to moderate level of the readiness of the model. Readiness in quality control
and quality assurance were found to be at the minimum to moderate level, meanwhile the
readiness in quality auditing was found to be at minimum level. 2) Problem of the quality control
was the lack of analysis of standards and indicators for the internal quality assurance in accordance
to the regulations of Ministry of Education and Sports. Problems of the quality auditing were the
lack of internal auditors and the lack of the procedure for the enhancement of understanding in
auditing .Meanwhile the problem in quality assurance was the lack of specific system for the
assessment of students’ achievement. 3) Recommendation for the solution for problems and
obstacles of the model was the development for the model of quality assurance in education in
terms of quality control, quality auditing, and quality assurance which were expected to be imple-

mented under the three stages: the preparation, the implementation, and the performance report.

Keywords : readiness, model development, quality assurance in education
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