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The Essential Four Dimensions of Work Satisfaction:

A View from the Workers of Tambon Municipalities in Chiang Mai Province
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Abstract

This research employed sequential mixed methods to unravel the essential dimensions of
work satisfaction among the workers of Tambon Municipalities in Chiang Mai Province. Tests of
statistical significance based on demographic and socio-economic factors were conducted for
different dimensions of work satisfaction. Qualitative data from the first stage of the research indicate
that work satisfaction can be classified into four essential dimensions: 1) psycho-physical and social
wellbeing, 2) positive self-image and pride, 3) good administrative system, and 4) sufficient amount
of remuneration, which was significant to work satisfaction only among those who work for mid-size
and more urbanized municipalities, but not so much for those in small municipalities and more

rural areas.

Keywords : Work Satisfaction, Dimensions of Work
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an 719 4.91
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16 Al 83 5.38
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s1ele
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91YINVANT
seegian 1 -5 100 5.14
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ARG 334 5.10
AUURNS 545 4.93

b Ruvneadnvisesu 003, Bata = 0.087, R = 0.179, R? = 0.032
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