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Abstract

The objectives of this research were to 1) to study tourism’s satisfaction that affect to human
resource in tourism and service industries in Udon thani province. 2 ) to study the ability of human
resource in tourism and service industries in Udon thani province. And 3) to study suggestions on the
system to human resource development in tourism and service industries in Udon thani province to
increase the efficiency in competition. The research was conducted by mixed method in qualitative
research by using in-depth Interview from the subjects were entrepreneur in tourism and service industries
that compose of general manager, human resources manager and front office manager in the amount of
4 6 sampling. This group was analysis by using content analysis. And the other group was choosing
sampling by using quantitative research from tourist that travel to visit in Udon thani’s tourist attraction in
4 0 0 subjects. The research instruments were a questionnaire. The analysis was finding frequency,
percentage, average, standard deviation, T-Test, One-way ANOVA analysis, and LSD method.

The quantitative research found that; Tourism’s satisfaction that affect to human resource in
tourism and service industries in Udon thani province shown that the respondent had satisfaction to
human resource in tourism and service industries in Udon thani province in overall was good. When we
considered in detail found that most of tourism had satisfied in physical appearance. The second was
responding to service recipients and the less average was reliability.

The system in human resource development in tourism and service industries in Udon thani
province found that to increase the service of smile and build a good impression in service. The second
was knowledge in many foreign languages . Dressing and personality improvement. Problem solving and
answering skill. And the ability of getting the accurate information in suggestion.

The qualitative research found that; the needs of self-potential development in tourism and
service industries in Udon thani province was service mind, foreign languages, creating positive thinking
with service, personality and assertion.

The system in human resource development in tourism and service industries in Udon thani
province from quantitative sampling found that the sampling suggested system to personnel in tourism
and service industries in Udon thani province in most of 3 ranks as following; Enhance service mind skill to
be standardization and having a good impression. The second was improvement of foreign languages skill
in several languages. Finally, personal supporting in domestic and overseas field trips.

Keywords : Human Resource Development, Tourism and Service Industries, The Efficiency in Competition
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