NIANTIN B UUTALDLGY

U 9 adud 1 unsaw - Tguiey 2562

Y da X = X o v A4 as a ¢
AnELYaI¥YINTINNANTUAINATSIAaN Y FuA N uFRBIANNTatling
vaeuslnalulunnuianaiiios Jminvaunny
The Crime Category that Caused by E-Commerce of The Consumer

in Amphoe Meuang of Khon Kaen Province Area

a s1

NEVUS  LUIYNT

Y '3 2
ANTauINg Ao

UNANED

nsdnuinded $Tanuszasdiiednuidnvuzveservginssuiiiaduainnisdondedud
siudodidnnseind wasnwunnsnisnmstostumaiiiaandnuusveserrgnssuiiistunnnsidentodud
siudodidnnsoind vesfuslnaluaiiuficuneidles Sminveuunu nquiiogs ldun fiielddedidnnsetind
wazieeiunslavanmedudiudedidnvsednd luweiiuiisineidios Smiavouuiu $1uau 399 au indesilold
Tumsiusiussdeyansil 1WA wuaeunw Aliderudesiuviiu 935 uasuuudunaladafldflumsieneideya
leun Soway (percentage) LaEMATIE e (Content analysis)
NANISANE WUTN

1. dnvarrete1vanssuTiintuannsdendeduiwiudes dnnseiind maqﬁﬁinﬂiummﬁuﬁ
sunailes Smiaveuuny dundnsue deduladedudniesnin mnunarnuaisvesnsidud wnilan Ay
Yovay 53.63 dusiadaduladedudiosnin anuaumgaunavesnidud uinfian Andudesay 53.13
Fudeannisdnsimiednauladedudniesnn duledinisusuussteyaliiuatvogiaue uwndiga Andy
Yovay 5338 funsanasunsnadadulagdedudnidesain anuvainvansvedlusludu wu nislidauan
nslivoauay dadens (udu snfian Andusosas 52.38 Funissnvamududusdnduladodudniesan
nsifiuteyadiuivosgnanduaiudy wu s1edognd mnelavtnsiasin ey nuielavinsdnyivazsiud
oglusziuaniian Andudosar 5514 Funsliusnisduyaradnauladedudniiesann dulediinsuusthaud
funnganungnd wndian Aniduiesay 5063 lednuuzvesenvginsauiiindududnuuzeesnisdalng
WnddeyaUasu i muuns114 189 wszswdaiindensnssvhauiafiesfuaeufiaunes

2. wmsnislumstesiusasudlelymnsteduiriudes dnnseiind asiimsameSoududniiay
gl weiazldinanseaeuidaudeatmiell auiadavanly aslidsunnsivsesgiugnanistures
fune nsdiinsladyTiflesesiunisloutu desfiavmnenfensuazluadaduiuiiazdesdndslitugniuay
FosdudsluinsuwaungsAanisdmeSnnisyaiuiiinisvisuasdrseiiuuda dauduuiiazfunid
sensuasInsilviiueeulatdesiidunissuieaiuudily dediinaiiuadyaduiudmennsonsd
finsasaudriunuaudedelsudd wdeditinisuseiuesdmeunddofe
ANEIARY GNBYBITYINTTY, Madendedud, dedidnvseiind

Abstract

The objectives of this independent study were to investigate the crime category which caused
by E-Commerce of the consumer in Amphoe Meuang of Khon Kaen Province Area and determine
provision for protect incidence of crime category which caused by E-Commerce of the consumer in
Amphoe Meuang of Khon Kaen Province Area. The sample group of this study was 399 persons who used
to electronic trading or have seen electronic advertising. The questionnaire which have 0.935 confidence

was used to collect the data of this study. The statistic used was percentage and Content analysis.
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The findings revealed that

1. The crime category which caused by E-commerce of the consumer in Amphoe Meuang of
Khon Kaen Province area. For the product side, the most sample decide to purchase product because the
several of brand as 53.63%. For the price side, the most sample decide to purchase product because of
reasonableness as 53.13%. The ways of trading side, the most sample decided to purchase because
website have always up to date as 53.38%. For marketing support side, the most sample decided to
purchase because of the several of promotion example discount, free gift, free delivery etc. as 52.38
percentages. For personal security side the most reason of sample to purchase product was about save
personal information such as name, credit card number, address etc. as 55.14%. For the personality
service the most sample decided to purchase due to website have guide customer about appropriate
product as 50.63%. The most crime category that happened was defalcation and inducts fake information
following section 14 of Computer - Related Crime Act.

2. The provision to protect and solve the problem of electronic buyer decide have to
generate system of security and product register for recheck available of product as advertised in website.
Store should be guaranteed financial status by bank in case of open banking account for support transfer
money event. Sales have to give tax number and receipt for customer and copy to Department of
Business Development immediately after trading and paid. Online store have to send tax document to
The Revenue Department and pay for VAT same as ordinary store, moreover in case of sending by

communication shipper have to make an insurance for product.

Keywords: crime category, buyer decision, electronics
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