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Image of Professional Nurses in Thailand 4.0 Era
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Abstract

The objective of this studied were to studied the positive image, the negative image and expectations of
society on the image of Professional nurses in Thailand 4.0 era. A qualitative research was done by in-depth
interviews with Key formants Including Health customer, Multidisciplinary, Nursing instructors, Staff working
with Professional nurses and other professional related, including Journalists, Lawyers and Businessmen.
Research instrument was Guideline to in-depth interview for positive image, negative image and the
expectations of the society to the image of Professional nurses in Thailand 4.0 era. The results of the
research revealed that the Key formants focus in importance to the image of the professional nurses in
Thailand 4.0 era in both of positive and negative aspects, including personality aspect, Nursing Service
behavior aspect and Standard of nursing profession aspect. The positive image consists of 1) Personality
aspect showed that Good manners, good communication 2) Nursing Service behavior aspect showed that a
good service, attentive, confident, easy to understand communication and also do not use a smartphone
during working hours, and 3) Standard of nursing profession aspect showed that Nurses must practice under
Nursing Professional knowledge. The negative image consists of 1) Personality aspect showed that a tired
expression characteristic 2) Nursing Service behavior aspect including Emotional un-control while

providing services, and also Coordination, and 3) Standard of nursing profession aspect Including Nurses
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must be increasing professional knowledge to be consistently and up to date. Society expectation to

professional nurses to develop both of knowledee and to professional standards to continuous

Humanization Service development.

Keywords: Image, Nurse Profession, Thailand 4.0 Era
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