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Abstract

The objectives of this research were 1) to study the performance efficiency of charity organizations
in the emergency medical service system, 2) to compare different personal factors affecting the
performance of charity organizations in 3) to study factors affecting the service performance of charitable
organizations in the emergency medical service system, and 4) to propose guidelines for improving the
service efficiency of charitable organizations in the emergency medical service system. Kalasin Province The
sample group consisted of personnel of charitable organizations in the emergency medical service system
Kalasin Province, 162 people and the informants in the interview, namely executives and specialists in the
practice of employees, 7 people, questionnaires and semi-structured interviews were used to collect data.
The statistics used in the analysis were percentage, mean, and standard deviation t- test One-way ANOVA
and multiple regression analysis.

The results of the research were as follows:

1. Performance efficiency of charitable organization personnel in the emergency medical
service system at a high level when considering each aspect with the highest average of 3 ranks, it was
found that quality of work followed by quantity of work and time.

2. The comparison of differences in performance efficiency of charitable organization
personnel in the emergency medical service system classified by gender, age education level duration of
work, income and status were found to be significantly different at the .05 level.

3. The analysis of the motivation factors for the performance of charity organizations in the
emergency medical service system Kalasin Province. In terms of motivation there was statistical significance
at 0.05. when considering the independent variables affecting the efficiency of the charity's service
performance in the emergency medical service system. The best is success in work (Xs), recognition (Xs),
job characteristics (X1), job responsibility (X»), progress in work (Xa), which can be written as. The regression
equation is as follows.

Y = 0.419 + (0.289Xs) + (0. 254X3) + (0. 127X1) + (0.114X5) + (0.094Xa)
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The analysis motivation factors for charitable organization service performance in the
Medical services system Kalasin Province on the supporting side was statistically significant at 0.05 when
considering the independent variables that affected the efficiency of the charity's service performance in
the emergency medical service system. The best is relationship with supervisors colleague subordinates (Xo)
working conditions (X7) salary, compensation and welfare (Xs) security in work (Xs) and policy administration
of the association Supervision (Xi0) does not affect operational efficiency. This is because charitable
organization personnel in the emergency medical service system May pay more attention to other factors
than in the performance thus not affecting performance which can be written as a regression equation as
follows.

Y = 0.689 + (0.199Xo) + (0.199X7) + (0.127Xe) + (0.094Xs)

4. The guidelines for improving the efficiency of service performance of charitable organizations in
the emergency medical service system Kalasin Province Charities in the emergency medical service system
Kalasin Province should promote welfare, compensation, appropriate income, assignment of work
responsibilities to work in each position place should be arranged to work with ease There should be
encouragement and encouragement encourage all employees have progress according to their capabilities
encourage employees to attend training courses according to their knowledge, abilities and aptitudes and
experience of each person. Build relationships with agencies. Must create love, bonds between each other,
write to know the various practices according to the law, rules and service roles in order to keep up with

the changing situation and to keep pace with the changes in the current situation in society.
Keywords: Efficiency, Servicing Performance, Organizations in the Emergency Medical Service System
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