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The Performance Efficiency of Drug Sales Representatives in the Northeastern Region: A

Case Study of Siam Pharmaceutical Company Limited
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Abstract

The objectives of this research were 1) to compare the performance of drug sales staff, 2) to study
the factors affecting the efficiency of drug sales staff. and 3) suggesting guidelines for enhancing the efficiency
of drug sales staff In the Northeastern region, a case study of Siam Pharmaceutical Company Limited. The
population studied in this study was a salesperson of Siam Pharmaceutical Company Limited in the
Northeastern region of 156 people used a questionnaire to collect data. The statistics used in the analysis
were percentage, mean and standard deviation t-test of one way analysis of variance and multiple regression
analysis.

The results revealed that: 1) The comparison of differences in the performance of drug dealers in
the northeastern region, a case study of Siam Pharmaceutical Company Limited classified by gender, age
level, educational level, income level, period of work, and status were not different. 2) Multiple regression
analysis the variance in the performance of drug sales staff in the Northeastern region: a case study of Siam
Pharmaceutical Company Limited. Motivator Factors when considering independent variables that affect the
efficiency of drug sales staff is the best being responsible for the work, followed by the nature of the work
performed progress in terms of recognition and success. Hygiene Factors when considering independent
variables that affect the efficiency of drug sales staff is the best work environment followed by salary and
compensation job security policy and administration supervisory techniques and interpersonal relations.
Relationship Dimension factor when considering independent variables, factors of working environment that
affect the performance of drug sales staff is the best Support from the supervisor followed by work
involvement the relationship between colleagues. Personal Development Dimension factors of career
advancement when considering independent variables, factors of working environment that affect the
performance of drug sales staff is the best Supporting freedom of work followed by commitment to work

and work pressure. System Maintenance Dimension factors of retention and change in work systems when
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considering independent variables, factors of working environment that affect the performance of drug sales
staff is the best clarity of work followed by control and the aspect of bringing innovation to work.
3) Guidelines for enhancing the efficiency of drug sales staff In the northeastern region, a case study of Siam
Pharmaceutical Company Limited found that The rewarding rewards for salespeople who work on risks and
shortages include income, compensation and benefits to keep employees motivated to work and to operate
more efficiently. Support work aids Face masks, ATK test kits, and support life insurance policies to help
reduce mental stress of potential operators and to a better quality. The relationships with agencies must
create a love and bond between the salesperson and the company together. Build trust by giving
Responsibility and power to make decisions must provide a framework of responsibility that Give and
emphasize to know how to work as a team. The career advancement promotion in all groups’ appropriate
methods must be used. Therefore, it must be supervised to be really fair. The location Working conditions,
various buildings, various facilities are complete, but should increase the supervision of various utilities
available 24 hours a day and continuously including the working atmosphere colleague supervisor

the subordinates still have little ties to each other. Relationship building activities should be ongoing.
Keywords: Performance, Motivation, Salesperson
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