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Abstract

The objectives of this research were to: 1) To study the behavior of logistics service users in
Khon Kaen Municipality. 2) To study the marketing mix factors (7P's) that affect the satisfaction of freight
logistics service users. in Khon Kaen Municipality. The sample group is 400 logistics service users. Use
questionnaires to collect information. The statistics used in the analysis were Percentage Mean Standard
Deviation and Multiple Regression Analysis. The results of the quantitative research found that.

1. An analysis of opinion levels regarding the behavior of freight logistics service users in Khon Kaen
Municipality. Most of the samples used the service from the freight forwarding business from Kerry Express.
There is a cost of using each freight service between 101 — 150 baht. Frequency of using the service 3-4
times/month. Number of parcels in service 3 - 4 pieces/time. It takes 6-10 minutes to receive the service
and ships mostly to the Northeast.

2. The opinion level analysis with respect to all aspects of the service marketing mix factor
(7TP's) was very good. The overall satisfaction of the service users is at a very good level. They are satisfied
with creating value in a variety of services. Respond to customers quickly according to their needs and have
measures to prevent covid 19 in principle D-M-H-T-T of the Department of Disease Control Ministry of Health
at Mean 3.88.

3. The multiple regression analysis revealed that the seven independent variables together,
they explained the variance in customer satisfaction by 92.20%. When considering the independent variables
that had the greatest influence on satisfaction, it was Product factor(X;) (B:O.SQS) followed by marketing
promotion factors(Xa) (B=0.390) Place factor or product distribution channel(Xs) (B:O.320) People factor(Xs)

(B=0.266) Price factor(X,) ([3=0.202) Process factor(X;) (3=0.140) and Physical Evidence factor(Xe) ([3=0.058)
respectively. Statistically significant at the level 0.05.

Keywords: Satisfaction, Service Marketing Mix, Logistics Transport
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luwamautauasveuwny Idadinisianeinsannesnyan (Multiple Regression Analysis - MRA) lagidanda
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Handusidsmadonuianelaveslduinisladafndvudsdudn nan1svadeuanuigiunuil Yadumuan1unvie

o o A

' v o | a o & . Y =~ & | A v ' v @ o & o
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3 |
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9. MsaAUTIENA
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awldnihnineuienasnnisufifeu lunmsavesuiendululiegdivssdninmdsnssnuunsgiuluns
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