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Abstract

This research is action research with the objectives to study the situation of emergency accidents
during the outbreak of COVID-19, develop new ways of caring for patients with COVID-19 and to assess the
satisfaction of emergency accident and forensic medical staff on the development of new care for COVID-19
patients in the emergency and forensic accident work, Phon Hospital, Khon Kaen Province conducted 3 phases.
Phase 1, Preparatory Phase/Study of the Situation Phase 2, Development Phase for COVID-19 Patient Care
in Accident and Emergency Work, Phon Hospital, Khon Kaen Province Implementation of the PAOR cycle,
4 steps, Plan, Action, Observation and Reflection, Phase 3, the evaluation phase of the development of new
COVID-19 patient care development in accident and emergency work, Phon Hospital. To provide emergency
personnel with knowledge, skills, safety and satisfaction the target audience is 14 professional nurses,
6 emergency care workers, 6 patient helpers, 14 stretcher workers, a total of 40 people who selected
a specific sample (Purposive Sampling). Data were collected using the study tools. These include observations,
interviews, meetings, and evaluations of activities. by using a general information questionnaire, the knowledge
assessment form on the new way of caring for patients with COVID-19 and knowledge about COVID-19, and
the satisfaction questionnaire of emergency accident and forensic staff on the development of new patient
care. COVID-19 and create an ER Rally COVID-19 project using the study as 5 bases. continue Evaluated by
comparing the data before and after the operation. Data were analyzed with the package program using
descriptive statistics such as frequency, percentage, mean, standard deviation, and paired t-test was used
to compare differences at the 0.05 level of statistical significance. Qualitative data were used content analysis.

The results showed that after the development of the results of the development of new care
for patients with COVID-19, there is a positive attitude in More understanding, confident, seeing the
importance of taking care of patients with the new way of COVID-19 and evaluating knowledge and practice
before and after activities statistically significant at the confidence level P < 0.05. and the satisfaction of the
staff in emergency accident and forensic medicine in developing a new way of caring for patients with COVID-
19 was the highest level of 100% satisfaction. and practice, having sufficient knowledge and experience to

be able to apply the knowledge gained in the practice of caring for patients with a new way of COVID-19.
Keywords: Care for Patient with a new way of COVID-19, Emergency and Foresic Accidents
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Tsafnidela3alalsun (Coronavirus disease 2019: COVID-19) iiulsafiinarnnisiinile SAR-Cov-2 1
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sapmseungdelan (WHO) wiudnsszuialsalain-19 unsnszaeegnmasiludousunay we. 2562
§iissnumsinitevansniauguussinideliadlinsueia ludesgdu arsnsmsguszevuiu dealdfims
3LﬂiﬂsﬁﬁHQﬂiiM‘U@ﬁL%@i’ﬁﬁiﬁ%‘l@ﬁﬂ severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2) Sﬁuﬂu
anvyilAnlselalsunlada 2019 $uil 30 unsem 2563 Falduszmdlinisssuinveslsaledn-19 WWunneanidu
N9E5130UAVTENINUTEINA (Public Health Emergency of International Concern) Tufuil 2 wwisu w.e. 2563
ﬁiwmuﬁﬂwamﬁdﬂim—w 11NN 890,000 18 wAZIEETARNNAT 45,000 518 Thlanasdnisewnsielan (WHO)
Igusznelinnsssuinvedisaladn-19 Wumsszuislweialan (WHO, 2020)
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POUUNY NFIMITEUInTedlsalaln-19 Insssuinedemnsuasiunsaung Ingldvdnnisuumenisguaddoe
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nsAnwsesmsiINsauadtieitinaladn-19 lunugiRvaanduiaziing lsmeiuana Ymin
vouwnu WunsITeiTaU]URns (Action research) WuiAnwes Kermis & McTaggart (1988) Fauvsmsandunuiu
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Isaguiana weliidmihinugiivnaniduiannug vinve Yaeadeuaziianuiianela

4. Uszvnsuazngualeeng
naudmingideniuuanizia1zas (Prepositive sampling) lunguaugURvmandunasdfiag G931
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U'%’ﬂmriil,%smmy 5 Ay fiansan 3 Usenns Ao msennaniionn (Content Validity) 5amaineust (Criterion Validity)
LATATIIULUAAR (Construct Validity) U§udga wile iilennudaaudnadslnediss Idddudanuaonndos
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43



MIANTINY R UUNALDLTE

U 12 adufl 2 oy - fquigu 2565

'
a

5.3.2 NMIMIAMNNEIVOILAT 9L 1IDNIAIAINLT N WD LATE (Reliability) Uiuuunaaey
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warszozalunmhauinugtammaniduladaing 6 - 10 I unflan $1uru 13 au (Fovas 33.3) T1vaziden

o =
PIRNI3199 1

A19199 1 Toyariluresngutmane

Y

dayadulszvIng 317U (AY) N =40 Souay
LW

gtd 21 525

N9 19 47.5

(Mean = 1.48, S.D. = 0.56)

218
20-30 U 12 30
31-40 U 17 425
41-50 ¥ 9 225
51-60 U 2 5

(Mean = 2.67,S.D. = 1.31)

ATUNTWANTE
dusd 15 37.5
Tan 23 57.5
NN8/ME1319 1 2.5
wunfiueg 1 2.5

(Mean = 1.7, S.D. = 0.64)

STAUNSANY
seufnw/ s uminua. 15 375
Usgmetledny/eudSyyv/dia. 8 20
USeuns 14 35
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doyadulszyIng 319U (AY) N =40 Soway
Usyey 3 7.5

(Mean = 2.12,S.D. = 1.07)

Aunien1suURenu

WYIUAIVITN 14 35
un 6 15
Hewioauly 6 15
winunsUa 14 35

(Mean = 2.50, S.D. = 1.3)

srazaantunvinunualamngniluuaziifng

0-59 10 25

6-10 U 13 333

10-20 ¥ 10 25

1nndn 20 Tl 7 16.7
(Mean =2.83, S.D. =1.38)
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1a3n-19 Aeun1siawilianuidazuuuadie 13 Azuuy Lagraensiaul dAtrguuuaie 19 Asuud Kan1s
WIBUEUANULANAINYIATLLLIRREANFVINAUIMINEY WU MdIn1THALSERUANIINANIINBUATT

a o @

W egaiifudrdgnieaiinszauauniediu deendt 0.05 (werura/gan)

o

M990 2 LWSBUIgUAzLUURAEALTedATn-19 waznsauagUlenauuagraan1siann (N=20) (We1una/fam)

. . nan1sU3gu (N=20)
FTAUAINS —
X S.D. T - test P - Value
ABUATTWAILN 13 537 -9.623 0.001
PAINITHRIUN 19 859

WU Anadeaviuuauiizedlain-19 waznsguaiUlgluinszuialaia 19 deuniswaunlviauii
AzLULLARY 12 AZUUY Laendenisiau dairsuuuade 18 Azuuy nan1siSeuiisunnuunnasesnz LUy

wavAMuIveNguIMINY WU YEINSTRILNSEAUAINFIINATINEUNM TR Bg il Ay n1eaiinseiu

AMLTeiY teendn 0.05 ({Yiewieauld/minaua)
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M19199 3 LSeuflgunzuuuaienN3iTedladn-19 uarn1squakUienaukasnasnIsHaml (N=20) ({Yieimde
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. . nan1sey (N=20)
FTAUAINS _
X S.D. T - test P - Value
ADUNITNRIUN 12 446 -9.623 0.001
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M13°99 4 AnudianelareonsiauInsguaUIeItlalain-19

FTAUAUNIND TR
s N Uunans oy _
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(Jovaz) | (3eway) | (Somaz)

Frunszurumstuneumslifuing
1. funounisliuinmsausinisdanses uen 34 6 0 285 | 0.36
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2. mhsnuldudsiunouuazdoulunisuinig 38 2 0 295 | 0.22
Wusuuimvseuiasensivegnedaay | (95) (5) 0)
MR (New normal)
3. yhenuinsssrduiusasimnudil
Trug3uuinmsegwiidutisszuinvedsa 40 0 0 3.00 | 0.00
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4. 52UUN1TUTNISEANUYNADY LU M5
AUAIIUADINTTVOE TUUTNIANTD TNyl 39 1 0 298 | 015
(New normal) (97.5) (2.5) (0)
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Usgavsnmlidviuiles (95) (5) 0)
6. AUz aNYeLAS ael o 1o lunns 39 1 0 298 | 0.15
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Fugunsal te3asile wazdseulsauazaIn
7. fimsdanuaiesilo gunsal uazya PPE 17 30 10 0 275 | 043
pgaianensauliuInIg (75) (25) 0)
8.1n3 0silo nUnsal 1ui el uazym PPE 33 7 0 283 | 0.38
aduayuidaunm Wemedensldoumnads | (82.5) 17.5) (0)
9. fimsqua vhawazen wdesleuazgunsal 37 7 0 293 | 026
ANARWNUNINTEI Warnseuldagiaue (92.5) (7.5) (0)
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19 (COVID-19)

nsUssliuduiruaflus o siawINsauwagUIeIn lvalain-19
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o o

firnudlannu finnushila wiuderuddynsouadieitindlain-19
“fulasndu” $inUaende
“FEnhiieunsiu” lindr COVID-19 llasfiuld
“SFnognlidfanssuuuuiian”
“manu - nengedaatusies uideulsidula Weaisisnmsan - oonls”
“ldym PPE LaitAin 3 wnil”

« ! v < = v Y Y U v v Y o Y,y
Andnsuduisealnam wasiulnasaunn bIINBDIY fawila
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nsdaviuImansvauinsguagdelugaitlvilain-19 Tunugdhimeandu lsmeruiana Jawmin
vouunu \ulunudsineviasdeafuaudesddyueuasnssuiunsiassuuuinsnugtimeanidy wy
NEW NORMAL uazldannsn1s DMHTTuedlastumauninszaraidolselaia- 19 yaansiaruiuasines way
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Wansquagyieldlnailain-19 Tusnugdimganiduiazding lsmeiuiana Janinvouwiu
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youinAnwImeIUIa AaENeIIAMARS I IneNdeusBnasvuaiuns WeAnwiszduauy nsfufifedulse
13919 ngAnssunsanduinuuuialue (New Normal) titensilasiulsaledn-19 wazmudiiudsevineag
uazn1siusongdnssunisandudinuuuidlmiienislsalaia-19 lun@nwimeruia auzngruiamans
uMinendusBnanuueiung S 197 au e odloddedunuuasuniu Uszneusae 4 dw o 1) deyaiialy
2) mwiiRedulsalede-19 3) mssufifeatulsalain-19 way 4) waAnssumsadudinuuuiaiml Wensdesty
Tsladn-19 frunisnsvaeuamifismssannienlaedvssnand a1 10C sewing 67 - 1.00 lnsdiasg
AAnandesiuvesuuuasunmiiuaug Tagligns KR-20 ldaviidy 80 uazdinsizsiendarnaseuuy vosy
Ms3uivindu .92 wazsungAnssunsuFiAaniniu 90 Annideyalaglianud fevas Anade daudeavy
wasgIuLay Uy AvSanduiusyoaiefdu

aonndesUNUIdY SEUBa 1R, Sums (iBanssi uaznndd Induns (2564) Anwimswamunguuuy
nahseds destunazmunslsafndelisalelsun 2019 Tsmenaduasuguniwiua Swingassnil iowau
sUuvunaihssds Yoty uazmuaulsainidelifalalsun 2019 Tsmenaduaduguamsiva §wingassnd
Udon Model COVID-19 uwazdseifiuguuuuniaiiagds desfu muvgulsas mufiadsziduenufisnelasensld
sUwuunsihseds desiupuaulsas s1usiadeyalagnsaunuingy ANENITUNMIRMLIANATMTINELND 28 AY
wazhuUaaunINANiLaraNiianelavesyaainslsmeuaduaiuguameiiua 280 au naansurguwuulUly

o w

WU A lsameuia-daaiuguaindvanesulagraaimunianuuanssiueg1eiltud Ay nieaia

0.01 wan1sUszsiuauianelasensirsuwuululd nqudtegsiianelasgluseauuniiannnau Jadouna

ANUASD

8. dadusuuy
1. msanfiunisauinisguadUienludlain-19 lunugdfvganidu lsmeiuiana Jarinveuuniy
fnsUszidiuanug vinwe wagdiruad un q 3 - 6 Wou tieinarwsila uasdasasielunisvianu
2. MmafldusiuveasimihinugiRmmgnidunardfing vil¥nsvifonssueine q Suuldullufiena
firuagyililfosnaiiuszansnm soilosuasdsdu
3. thuwmnansaiduanunsguagiaeitlmdlaia-19 WHlulsmeruadu 9 16 idanuasandesiv
Wuvlsamenunatiu 9
Foruauurlunisiniseadedely
1. fumsuimsnsnenua AsiulevisuasatvayuliinisiwumansiauinisauaiUeia
Tndladn-19 Tunugiavganidu Tsmeuiana SwinveuunulunisasunayiinnuilunisquadUislurieseuin
vdlAin-19 ieliAnaulaon e audyrainsuasiiniuuinis
2. msandunisimuinisguagUiedfivndlain-19 lunugdivmandu smeiuiana Jamin
vouwnu msdinsinuiluszesfioniu luszes 6 Weunde 1 T ilefamunnudeiowuarlfussiiuysyaving

Wathuvnauidusosen vise R2R waz R&D wistAnduwinnssuvadlsaneruiana

49



MIANTINY R UUNALDLTE

U 12 adufl 2 oy - fquigu 2565

v
[

3. MSIvLASIl

Yy v v

BINARIUNIAT TIAISLANTLELLIAUNTINITY LB9NLsEeL I ToeN NS

Uszillunan1snniunuannsufiness liieasseuien

9. 1BNANT19B Y
Yoyonil 1Bewds, Sytay giluma uaznuavun wWiusziand. (2563). msneuiagiielada-19 Tunediiesauen
Tsmansley Tsanenuads s, LeduinAsse, 14(2) win 112-131.

nsunsunndurulnewaznisunngniadon. (2563). wuuamelinisinergUasladn-19 Home Isolation A7y
Aansnisunmdunulng. (eoula) http://www.dtam.moph.go.th (Fuil 14 Fwnay 2564).

NFUMTUNNEG NTENTIEISITUAT. (2563). n1sguasnedUeladn-19 wasdnwmieg (POST COVID SYNDROME)
#38017% LONG COVID fmiuunnduazynansansisage. (eeulatl) 3 httpsy/covid19.dms.go.th.

UTENIUNT D1351UNT0UE. (2564). UalaUDLULNITANNTBILAYN1TIANITNIsTUAnTTLlut 9Tz UnUedlsalain-19.
MIFEFIVINTESIUEY, 30(1), UNFTIAY — NUANUS, vt 181-194.

U3801 5997, (2563). miﬂ’@umsww%miwmma@ﬂwkﬂhjﬁmmL'%Va%’ﬂ,uamumiaimil,l,wiﬁsmmaﬂﬂ%-19.
213815UNNE 1A 4-5, 39(3), NINYIAN - AUYIBU.

YUY LNAATY, BUNS TiBaNSsR waznnaAll Indund. (2564). mswamguuuunsihseds Yestusazaunulsadn
deladalalawn 2019 Tsmeunadaaduguniniua Soringassil. Mmsansdvinisansisagy, 3001).

Seanug wiklesuy, 523 umgnla wasnsiinn Awa. (2564). AnuduiusTEnINaLy waenssuitunginssunis
AnfiudInuuuIalng (New Normal). 213815130 U8INEIRENIIUIALATNITAISITUEVAALH, 8(2),
80-92.

Tsmenunasvuasidedl. (2563). §1iu Jesiu COVID-19. (eaula) hitps://www.med.cmu. ac.th/web/covid19.

Holloway, I. W. (2010). Qualitative research in nursing and health care. 3 rd ed. India: Laser words Privates.

Kemmis, S., & Mc Taggart, R. (1988). The action research planner (3rd ed.). Victoria, editor. Australia: Deaken
University Press.

Oskamp, S. (1977). Attitude and option. New Jersey: Prentice-Hall.

Tatsushi Fujihara. (2020). Guidelines for Life in a Pandemic: A Historical Approach Japan in the new
normal. (eeulat]) httpy//www jsatorth (Fufl 14 wawnia 2564)

Xing Chen, Xiaoxia Chen. (2021). Impact of the coronavirus (COVID-19) pandemic on scientific research
and implications for clinical academic training - A review n15U5usan3Inemansialaniu

119 52U1AYY COVID-19. Published online 2021 Feb 19. doi: 10.1016/}.ijsu.2021.105899.

50


http://www.dtam.moph.go.th/
https://covid19.dms.go.th/

